We’'ve Heard You Loud and Clear!

Throughout the year you've given us valuable feedback on how to improve your experience with us. Foley has surveyed
over 1,000 customers and here's what you've told us...

“It Takes Too Long to Order Parts by Phone”

Did you know...

You can order online with PartStore? PartStore users can look up product availability,
pricing, and place orders directly on line. Caterpillar’'s on-line parts books are also
included, to help you ensure the correct parts are chosen.

Go to www.myfoleyinc.com to sign up and get started

In addition, you can send your orders to us by fax: 732- 885-1166

“"Communicate with Me While My Repair is in the Shop”

Did you know...

When you log into Service Log, you can view the status of your repair each step of the
way! You can view work orders, including services performed, job status, commitment
dates, and completion dates. Read our service team comments and add comments of your
own, and subscribe to automatic email alerts.

Go to www.myfoleyinc.com to get started

“Hire More Manpower”

.| Did you know...

In 2011, we've hired 33 new employees. This includes technicians, salesmen and
parts counter support for all divisions. We are currently looking for more qualified
people to add to our team!

Do you know someone who would be a great addition to our team?

Visit http://www.foleyinc.com/company/careers to view all of our career opportunities

For More Information

To view all of our capabilities, special offers, get a quote, or to find your sales representative click
on www.foleyinc.com or get updates on Facebook by liking us at: http://www.facebook.com/foleycaterpillar

Thank you for your feedback and continued loyalty and support.

Contact Jamie Foley, President & CEO at 732-885-5555 for details.




