Product Support- Great Payback Event

How does the Product Support Program work?

« Offer includes a 3-year/5,000-hour Powertrain + Hydraulic + Technology (P+H+T) Equipment
Protection Plan (EPP) for eligible machines.

« 3-year/5,000-hour coverage for Preventative Maintenance intervals (PM1, PM2, PM3, PM4)

« Up to 36 months of VisionLink™ Connectivity Support

Qualifying Machines
Go here to see eligible machines.

Excludes
Corporate Account, National Account, Governmental, Global Pipeline, Global Mining and all
other managed accounts.

Equipment Protection Plan
You will receive a 3-year/5,000-hour Powertrain + Hydraulic + Technology (P+H+T)
Equipment Protection Plan (EPP) for eligible machines or equivalent coverage.

Product Support Credit

This support is intended for dealers to provide Parts Kits for you to execute PM1, PM2, PM3
and PM4 through the first 5,000 hours. Dealers can upsell labor and additional services (TA1,
DPF, etc.)

Connectivity Support

A customer will receive up to 36 months of VisionLink™ Connectivity support. Connectivity
Support credit will be issued through post sale program to dealer (GCSS). Program credit is
based on 36 months of Dealer Net cost of VisionLink daily.


https://www.cat.com/en_US/promotions/finance/great-payback-event/great-payback-event-eligible-models.html

